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FY 2019 NCDOT Public Transportation Division
Urban Transportation Operating and Financial Statistics Report
Contact Name: Aggers, Larry G []
Contact Phone: 919-996-3866 u
Contact Fax:
System Type: Urban-Single City
Trips, Miles and Hours By Mode
Trips in Millions Service Type Trips Miles Hours
2019 DR-Demand Response 493,467 3,168,714 263,883
201z FR-Fixed Route 5271,126 3,425,812 275,452
2017 | LR-Light Rail 0 0 0
2016 I SestretCar ° ’ °
2015 ToTAR PT0AS93 6594526 539359
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FY 2019 NCDOT Public Transportation Division
Urban Transportation Operating and Financial Statistics Report
Demand Response
Trips In Thousands By Year Trips Per Hour By Year
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2015 2016 2017 2018 2019 2015 2016 2017 2018 2019
FY 2018 FY 2019 %Change  operating Assistance
OP. EXPENSES: $8,089,811 $8,560,659 6%
Federal Assistance: $0 $0 0%
: O Federal 0%
State Assistance: $0 $0 0%
Local Assistance: $6,878,599 $7,658,062 11% B State 0%
Other Assistance $361,676 $0 -100% O Local 0%
. oOth
Operating Funds: $7,240,275 $7,658,062 6o oM
OP. REVENUES: $849,536 $902,597 6%
Operating Ratio: 1.00 0.00 -100%
Cost Per Trip: $16.07 $17.35 8%
Miles: 4,307,131 3,168,714 -26%
Hours: 414,275 263,883 -36%
Trips Per Hour: 1.21 1.87 54%
Trips Per Mile: 0.117 0.156 33%
Total Trips: 503,265 493,467 -2%
100%
NOTES: Statistics in blue and bold are used for benchmarking purposes
Operating Ratio is calculated by summing all local funds and dividing by expenses
Cost per trip is calculated using the total system expenses divided by the total number of trips.
Capital expenses and revenues are not included
Date Printed: 3/6/2020 Data last updated on: 1/7/2020
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Urban Transportation Operating and Financial Statistics Report
Fixed Route
Trips In Thousands By Year Trips Per Hour By Year
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FY 2018 FY 2019 % Change  perating Assistance
OP. EXPENSES: $20,861,321 $26,470,572 27%
Federal Assistance: $0 $0 0%
State Assistance: $2,744,469 $1,997,112 -27% O Federal
Local Assistance: $11,541,391 $19,241,869 67%
Other Assistance $0 $0 0%
Operating Funds: $14,285,860 $21,238,981 49%
OP. REVENUES: $6,575,460 $5,231,591 -20%
Operating Ratio: 0.00 0.92 0%
Cost Per Trip: $4.13 $5.02 22%
Miles: 3,209,049 3,425,812 7%
Hours: 251,758 275,452 9%
Trips Per Hour: 20.06 19.14 -5%
Trips Per Mile: 1.573 1.539 -2%
Total Trips: 5,049,367 5,271,126 4% 91%
NOTES: Statistics in blue and bold are used for benchmarking purposes
Operating Ratio is calculated by summing all local funds and dividing by expenses
Cost per trip is calculated using the total system expenses divided by the total number of trips.
Capital expenses and revenues are not included
Date Printed: 3/6/2020 Data last updated on: 1/7/2020
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Light Rail

Trips In Thousands By Year

Trips Per Hour By Year
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FY 2018 FY 2019 ¥ Change  operating Assistance
OP. EXPENSES: $0 $0 0%
Federal Assistance: $0 $0 0%
State Assistance: $0 $0 0% HFederal
Local Assistance: $0 $0 0% B State
. OLocal 0%
Other Assistance $0 $0 0%
. Oth
Operating Funds: $0 $0 0% [ Other
OP. REVENUES: $0 $0 0%
Operating Ratio: 0.00 0.00 0%
Cost Per Trip: $0.00 $0.00 0%
Miles: 0 0 0%
Hours: 0 0 0%
Trips Per Hour: 0.00 0.00 0%
Trips Per Mile: 0.000 0.000 0%
Total Trips: 0 0 0%
NOTES: Statistics in blue and bold are used for benchmarking purposes
Operating Ratio is calculated by summing all local funds and dividing by expenses
Cost per trip is calculated using the total system expenses divided by the total number of trips.
Capital expenses and revenues are not included
Date Printed: 3/6/2020 0 ITRE Data last updated on: 1/7/2020
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Street Car
Trips In Thousands By Year Trips Per Hour By Year
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FY 2018 FY 2019 %Change  perating Assistance
OP. EXPENSES: $0 $0 0%
Federal Assistance: $0 $0 0%
State Assistance: $0 $0 0% B Federal
Local Assistance: $0 $0 0% ® State
. O Local 0%
Other Assistance $0 $0 0%
. Ooth
Operating Funds: $0 $0 0% Other
OP. REVENUES: $0 $0 0%
Operating Ratio: 0.00 0.00 0%
Cost Per Trip: $0.00 $0.00 0%
Miles: 0 0 0%
Hours: 0 0 0%
Trips Per Hour: 0.00 0.00 0%
Trips Per Mile: 0.000 0.000 0%
Total Trips: 0 0 0%
NOTES: Statistics in blue and bold are used for benchmarking purposes
Operating Ratio is calculated by summing all local funds and dividing by expenses
Cost per trip is calculated using the total system expenses divided by the total number of trips.
Capital expenses and revenues are not included
Date Printed: 3/6/2020 Data last updated on: 1/7/2020
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TRIPS BY MODE
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Date Printed: 3/6/2020 9 ITRE Data last updated on: 1/7/2020
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MILES PER HOUR BY MODE
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