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FY 2019 NCDOT Public Transportation Division
Urban Transportation Operating and Financial Statistics Report

Contact Name: Hume, Randy []
Contact Phone: 910-433-1011 ||
Contact Fax: 910-433-1064
System Type: Urban-Single City
Trips, Miles and Hours By Mode
Trips in Millions Service Type Trips Miles Hours
2019 I DR-Demand Response 63,423 464,732 29,960
ot FR-Fixed Route 1,389,419 1,287,768 95,678
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Demand Response

Trips In Thousands By Year Trips Per Hour By Year
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FY 2018 FY 2019 %Change  operating Assistance
OP. EXPENSES: $2,241,149 $2,436,589 9%
Federal Assistance: $679,371 $656,483 -3%
State Assistance: $0 $0 0% OFederal
Local Assistance: $1,265,267 $1,462,773 16% W state
Other Assistance $159,218 $152,621 4% Otocal
Operating Funds: $2,103,856 $2,271,877 gop O ro%s
OP. REVENUES: $137,292 $164,712 20%
Operating Ratio: 0.70 0.73 5%
Cost Per Trip: $35.58 $38.42 8%
Miles: 503,135 464,732 -8%
Hours: 32,364 29,960 -T% 0%
Trips Per Hour: 1.95 2.12 9%
Trips Per Mile: 0.125 0.136 9%
Total Trips: 62,984 63.423 1% oa%

NOTES: Statistics in blue and bold are used for benchmarking purposes
Operating Ratio is calculated by summing all local funds and dividing by expenses
Cost per trip is calculated using the total system expenses divided by the total number of trips.
Capital expenses and revenues are not included
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Fixed Route

Trips In Thousands By Year Trips Per Hour By Year
1800 | 1573 1532 20 18.36
1600 1461 1378 1389 16.37 15.79 1442 1452
1400 15 . .
1200
1000
: I I I I I 10 I I I
600
400 5
200
0 (]
2015 2016 2017 2018 2019 2015 2016 2017 2018 2019
Operating Ratio By Year Cost Per Trip By Year
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FY 2018 FY 2019 % Change  perating Assistance
OP. EXPENSES: $6,987,272 $7,328,097 5%
Federal Assistance: $1,968,428 $2,152,661 9%
State Assistance: $772,393 $771,629 0% O Federal
Local Assistance: $2,629,837 $2,798,750 6% M state
Other Assistance $470,102 $487,569 49~ Otec
Operating Funds: $5,840,760 $6,210,609 6o oM
OP. REVENUES: $1,146,513 $1,117,488 -3%
Operating Ratio: 0.61 0.60 -1%
Cost Per Trip: $5.07 $5.27 4%
Miles: 1,290,189 1,287,768 0%
Hours: 95,571 95,678 0% 5%
Trips Per Hour: 14.42 14.52 1%
Trips Per Mile: 1.068 1.079 1%
Total Trips: 1,378,291 1,389,419 1%

NOTES: Statistics in blue and bold are used for benchmarking purposes
Operating Ratio is calculated by summing all local funds and dividing by expenses
Cost per trip is calculated using the total system expenses divided by the total number of trips.
Capital expenses and revenues are not included
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Light Rail

Trips In Thousands By Year Trips Per Hour By Year
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FY 2018 FY 2019 ¥ Change  operating Assistance
OP. EXPENSES: $0 $0 0%
Federal Assistance: $0 $0 0%
State Assistance: $0 $0 0% B Federal
Local Assistance: $0 $0 0% B State
. O Local 0%
Other Assistance $0 $0 0%
. oOth
Operating Funds: $0 $0 0% [ Other
OP. REVENUES: $0 $0 0%
Operating Ratio: 0.00 0.00 0%
Cost Per Trip: $0.00 $0.00 0%
Miles: 0 0 0%
Hours: 0 0 0%
Trips Per Hour: 0.00 0.00 0%
Trips Per Mile: 0.000 0.000 0%
Total Trips: 0 0 0%

NOTES: Statistics in blue and bold are used for benchmarking purposes
Operating Ratio is calculated by summing all local funds and dividing by expenses
Cost per trip is calculated using the total system expenses divided by the total number of trips.
Capital expenses and revenues are not included
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Street Car
Trips In Thousands By Year Trips Per Hour By Year
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FY 2018 FY 2019 %Change  perating Assistance
OP. EXPENSES: $0 $0 0%
Federal Assistance: $0 $0 0%
State Assistance: $0 $0 0% HFederal
Local Assistance: $0 $0 0% ® State
. OLocal 0%
Other Assistance $0 $0 0%
. Ooth
Operating Funds: $0 $0 0% Other
OP. REVENUES: $0 $0 0%
Operating Ratio: 0.00 0.00 0%
Cost Per Trip: $0.00 $0.00 0%
Miles: 0 0 0%
Hours: 0 0 0%
Trips Per Hour: 0.00 0.00 0%
Trips Per Mile: 0.000 0.000 0%
Total Trips: 0 0 0%

NOTES: Statistics in blue and bold are used for benchmarking purposes
Operating Ratio is calculated by summing all local funds and dividing by expenses
Cost per trip is calculated using the total system expenses divided by the total number of trips.
Capital expenses and revenues are not included
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TRIPS BY MODE
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MILES PER HOUR BY MODE
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