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FY 2019 NCDOT Public Transportation Division
Urban Transportation Operating and Financial Statistics Report

Contact Name: Willis, Don C. []
Contact Phone: 919-736-1374 n
Contact Fax: 919-731-1558
System Type: Consolidated Urban-Community
Trips, Miles and Hours By Mode
Trips in Millions Service Type Trips Miles Hours
2010 NI DR-Demand Response 21,149 131,609 8,416
2015 | FR-Fixed Route 204065 203274 18803
2017 LR-Light Rall 0 0 0
2010 sestreetcar ° ’ °
TOTAL 225,214 424,883 27,219
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FY 2019 NCDOT Public Transportation Division
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Demand Response
Trips In Thousands By Year Trips Per Hour By Year
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FY 2018 FY 2019 %Change  operating Assistance

OP. EXPENSES: $272,686 $277,897 2%

Federal Assistance: $161,044 $151,946 -6%

State Assistance: $18,693 $17,001 -9% @ Federal

Local Assistance: $21,568 $20,945 -3% B State o

Other Assistance $0 $0 0% Otocal 11% ’

. h

Operating Funds: $201,305 $189,892 o Do

OP. REVENUES: $51,081 $57,547 13%

Operating Ratio: 0.27 0.28 6%

Cost Per Trip: $13.13 $13.14 0%

Miles: 114,215 131,609 15%

Hours: 7,291 8,416 15%

Trips Per Hour: 2.85 2.51 -12%

Trips Per Mile: 0.182 0.161 -12%

Total Trips: 20,761 21,149 2%

NOTES: Statistics in blue and bold are used for benchmarking purposes

Operating Ratio is calculated by summing all local funds and dividing by expenses
Cost per trip is calculated using the total system expenses divided by the total number of trips.
Capital expenses and revenues are not included
Date Printed: 3/6/2020 o ITRE Data last updated on: 1/7/2020
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FY 2019 NCDOT Public Transportation Division
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Fixed Route
Trips In Thousands By Year Trips Per Hour By Year
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FY 2018 FY 2019 % Change  perating Assistance

OP. EXPENSES: $973,680 $997,967 2%

Federal Assistance: $486,749 $502,039 3%

State Assistance: $174,277 $175,969 1% O Federal

Local Assistance: $226,757 $243,024 7% B State

Other Assistance $0 $0 0% O Local

. h

Operating Funds: $887,783 $921,032 4 DOther

OP. REVENUES: $106,242 $107,394 1%

Operating Ratio: 0.34 0.35 3%

Cost Per Trip: $4.68 $4.89 4%

Miles: 299,958 293,274 -2% 55%

Hours: 19,661 18,803 -4%

Trips Per Hour: 10.57 10.85 3%

Trips Per Mile: 0.693 0.696 0%

Total Trips: 207,848 204,065 -2%

NOTES: Statistics in blue and bold are used for benchmarking purposes

Operating Ratio is calculated by summing all local funds and dividing by expenses
Cost per trip is calculated using the total system expenses divided by the total number of trips.
Capital expenses and revenues are not included
Date Printed: 3/6/2020 o ITRE Data last updated on: 1/7/2020
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Light Rail
Trips In Thousands By Year Trips Per Hour By Year
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OP. EXPENSES: $0 $0 0%
Federal Assistance: $0 $0 0%
State Assistance: $0 $0 0% HFederal
Local Assistance: $0 $0 0% B State
. OLocal 0%
Other Assistance $0 $0 0%
. Oth
Operating Funds: $0 $0 0% [ Other
OP. REVENUES: $0 $0 0%
Operating Ratio: 0.00 0.00 0%
Cost Per Trip: $0.00 $0.00 0%
Miles: 0 0 0%
Hours: 0 0 0%
Trips Per Hour: 0.00 0.00 0%
Trips Per Mile: 0.000 0.000 0%
Total Trips: 0 0 0%
NOTES: Statistics in blue and bold are used for benchmarking purposes
Operating Ratio is calculated by summing all local funds and dividing by expenses
Cost per trip is calculated using the total system expenses divided by the total number of trips.
Capital expenses and revenues are not included
Date Printed: 3/6/2020 0 ITRE Data last updated on: 1/7/2020
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Street Car
Trips In Thousands By Year Trips Per Hour By Year
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OP. EXPENSES: $0 $0 0%
Federal Assistance: $0 $0 0%
State Assistance: $0 $0 0% B Federal
Local Assistance: $0 $0 0% ® State
. O Local 0%
Other Assistance $0 $0 0%
. Ooth
Operating Funds: $0 $0 0% Other
OP. REVENUES: $0 $0 0%
Operating Ratio: 0.00 0.00 0%
Cost Per Trip: $0.00 $0.00 0%
Miles: 0 0 0%
Hours: 0 0 0%
Trips Per Hour: 0.00 0.00 0%
Trips Per Mile: 0.000 0.000 0%
Total Trips: 0 0 0%
NOTES: Statistics in blue and bold are used for benchmarking purposes
Operating Ratio is calculated by summing all local funds and dividing by expenses
Cost per trip is calculated using the total system expenses divided by the total number of trips.
Capital expenses and revenues are not included
Date Printed: 3/6/2020 Data last updated on: 1/7/2020
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FY 2019 NCDOT Public Transportation Division
Urban Transportation Operating and Financial Statistics Report

MILES PER HOUR BY MODE
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